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The "X" Factor: The Internet Will Dominate Technology-Based 
Training
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Gather Results Data

Evaluate & Measure
Results

Design, Author, Buy
Courseware

Deploy Learning Throughout
Company

Identify Skill Requirements

Assess Employee Skill
Levels

Set Learning Objectives

Set Business Objectives

The Web Enabled Learning System

Source: Granada Research
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Web Hosting
(Internet, extranet, intranet)

Portal to Learning Campus
Product Catalog/

E-Commerce

Learning
Management

System
(administration and

registration,
scheduling, learner
data reporting, skill

gap analysis,
certificate creation)

Pre-employment
Screening

Pre-training
Assessments

Training
Courses

Post-training
Assessments

Certification
Tests

Electronic
Performance

Support
Systems

Content
Repository

Collaborative Learning
(asynchronous -- threaded discussion, bulletin

board, e-mail)

Live Online Learning
(synchronous -- virtual classtoom, live chat,

videoconferencing, e-whiteboarding)

*�����F��	�>	�9�(�	�
�
��*����=�

Web Front End
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www.acadio.com

Acadio is an online destination for professionals seeking
information, products, and services related to continuing, and
self-directed, education.

www.achieveglobal.com

AchieveGlobal is a resource for helping organizations translate their
business strategy to business results by developing the skills and
performance of their people.

www.berlitz.com

Berlitz International is a language services firm providing language
instruction, translation, and publishing servicesworldwide.

www.blackboard.com

Blackboard Inc., an Internet infrastructure company, provides a leading
software “platform” for colleges, universities and other education
providers to bring their academic, administrative and campus community
services online.

www.blueu.com

blueU.com develops and provides web-based training courses focused
on the development of IT, financial and business skills.

www.caliberlearning.com

Caliber Learning Network, an affiliate of Sylvan Learning Systems, offers
interactive distance learning services for corporations and universities,
enabling them to create training and education programs delivered
through the Internet to desktops.

www.cenquest.com

Cenquest partners with leading universities to deliver graduate business
degrees to professionals over the Internet.

www.click2learn.com

click2learn.com, formerly Asymetrix Learning Systems, is a provider of
e-learning solutions that enable organizations to create, deploy and
manage Internet-based training and education inside a company or in an
ASP model.

www.cognitivearts.com

Cognitive Arts designs and develops custom and commercial multimedia
learning environments, as well as innovative human-delivered
instruction.

www.digitaled.com

Digital Education Systems is a developer of  Web-based training that
combines content with Web-based interactive technology and graphics.

6RXUFH��&RPSDQ\�ORJRV�DQG�FRPSDQ\�ZHEVLWHV
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www.digitalthink.com

DigitalThink designs, develops and deploys e-learning solutions to
Fortune 1000 companies, providing an integrated solution that combines
course content aligned with its clients’ business objectives.

www.docent.com

Docent is a provider of e*Knowledge infrastructure and learning
solutions.

wsw.dju.com

Dow Jones University offers online courses covering investing and the
financial markets.

www.dpec.com

DPEC offers customer-driven, web-powered learning; courses are used
for ongoing computer, professional development and practical skills
training and just-in-time reference.

www.educationsystems.com

Education Systems is a complete travel education provider for
individuals, schools, and professionals.

www.eduneering.com

EduNeering is an instructional design and technology firm specializing in
Internet and Intranet delivery of computer-based learning systems.

www.ed-x.com

Ed-x’s Distance Learning Channel was created to serve as a “one stop”
portal web site for universities seeking to get the message out and for
learners desiring to gather information regarding distance learning
programs from around the world.

www.yipinet.com

eMind.com, formerly Yipinet, is a B2B Business Service Provider of
complete e-learning solutions for vertical markets, providing clients
solutions that include hosting, vertical specific and horizontal course
content, consulting, custom course development and an industry specific
learning platform.

www.gilat.net

Gilat Communications offers satellite based corporate learning,
combining the global reach of a worldwide satellite network and a unique
software and management platform to deliver live, high bandwidth
corporate learning around the globe.

www.globalenglish.com

Global English offers a comprehensive business English curriculum for a
wide variety of English language learners.

www.globalknowledge.com

Global Knowledge Network generates and manages competence for
individuals and organizations of all sizes through its worldwide training
delivery system.

6RXUFH��&RPSDQ\�ORJRV�DQG�FRPSDQ\�ZHEVLWHV
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www.glresources.com

Global Learning Resources provides advice, analysis, strategic planning
assistance, workshops and on-going consultation focused around
corporate education, staffing and retention.

www.headlight.com

Headlight.com is a source of online training for small and medium-sized
businesses.

www.hungryminds.com

Hungry Minds.com is an online learning portal geared toward lifelong
learning for adults.

www.hycurve.com

HyCurve provides Internet-focused training and certification that gives
professionals the knowledge and skills needed to effectively deploy
Internet, Intranet and Extranet business solutions.

www.integritytraining.com

Integrity Training offers design and development of interactive internet-
based learning, intranet-based learning, and computer-based learning.

www.knowledgenet.com

KnowledgeNet delivers next-generation e-learning solutions to IT
professionals worldwide.

www.knowledgeplanet.com

KnowledgePlanet.com is a B2B e*Learning solution that combines its
Workforce Performance Management (WPM) system with its e*Learning
Marketplace where organizations have flexible purchasing options for
training products and services from leading training providers.

www.ku.com

KU is an educational publishing company specializing in current events
programs, poster sets, videos, and teaching kits, as well as the line of
Zino Press Children’s Books.

www.knowledgeu.com

Knowledge Universe is a family of companies that provides lifelong
learning opportunities and meets the needs of individuals and
businesses to realize their full potential through the acquisition of
knowledge.

www.leadingway.com

Through their Integrated Learning and Knowledge Management (ILKM),
LeadingWay helps companies to reduce costs, improve productivity and
create value by extending training management to knowledge
management.

www.learn2.com

Learn2.com is a provider of learning solutions, using the Internet and
interactive technology to offer "the new way to learn", dedicated to
transforming the educational experience by delivering a full spectrum of
learning solutions directly to the desktop anytime, anywhere.

6RXUFH��&RPSDQ\�ORJRV�DQG�FRPSDQ\�ZHEVLWHV
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www.lrn.com

LRN, The Legal Knowledge Company, is a Web-based legal portal
providing 24/7 access to custom research and analysis, experts,
frequently asked legal questions and compliance education.

www.lotus.com

Lotus Development Corporation, a subsidiary of IBM Corporation, is
redefining the concept of conducting business through practical
knowledge management, e-business and other ways of connecting the
world’s ideas, thinkers, buyers, sellers and communities via the Internet.

www.medschool.com

Medschool.com is a community-oriented online provider of integrated,
multimedia-based medical content.

www.mindblazer.com

MindBlazer.com is a Live Internet Learning company focusing on the
distance learning needs of businesses and associations; service
offerings include simulcasting of existing live conferences via the
Internet; corporate and private label in-house, live, Internet learning
events; and live, interactive Internet classes to fulfill continuing education
requirements.

www.mindq.com

MindQ Publishing is a worldwide provider of IT training solutions, and
offers a unique approach to self-paced learning.

www.ntu.edu

NTU is an accredited, degree-granting university, offering a wide range
of for-credit and non-credit courses from a working alliance of
universities and leading training organizations.

www.netg.com

NETg, a subsidiary of Boston-based Harcourt General, is a developer of
technology-based training, with a portfolio of multimedia courses in
several languages, covering professional IT, desktop and personal
development skills.

www.niit.com

NIIT’s mission is to deliver IT education to a broad spectrum of people,
from students seeking a career in computers to IT professionals
requiring advanced skills, from managers giving their careers an edge to
children using computers as a learning tool.

www.ninthhouse.com

Ninth House Network is a broadband media network for e-learning, with
a mission to change the face of corporate professional development with
the creation of an interactive, personalized, and cinematic e-learning
solution.

www.onlinelearning.net

OnlineLearning.net is an  online supplier of continuing higher education
and is dedicated to providing busy professionals with the tools needed to
pursue their lifelong learning objectives.

6RXUFH��&RPSDQ\�ORJRV�DQG�FRPSDQ\�ZHEVLWHV
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www.pathlore.com

Pathlore Software is a technology-based training software and services
company developing training solutions in any computing environment for
Global 2000 companies.

www.paybacktraining.com

Payback Training Systems is a developer of  Web-Based Training
solutions for large employee populations in the service industries,
including the supermarket, foodservice, general retail, and hospitality
sectors.

www.pensare.com

Pensare is a provider of Knowledge Community™ online learning
solutions, combining an approach based on applied learning and human
interaction with the world's top business schools and innovators to
create success in the new economy.

www.ppinh.com

Productivity Point International provides customized technology learning
solutions to corporations and IT professionals.

www.prosofttraining.com

ProsoftTraining.com is a global Internet solutions company committed to
providing comprehensive curriculum and skills-based Internet
certification programs.

www.re-certify.com

Re-Certify.com offers customized executive educational management
service for licensed and certified individuals in the medical, legal,
insurance, aviation, accounting/financial, business and technical
professions.

www.saba.com

Saba is a provider of e-Learning infrastructure to Global 2000
companies, enabling businesses to continuously assess, plan, distribute,
measure, and improve learning for customers, partners, employees, and
suppliers.

www.skillsonline.com

Skills Online is dedicated to providing high quality business skills
products, delivering offerings through multimedia technology including
but not limited to Intranets, CD-ROM and the Internet.

www.skillscape.com

SkillScape offers Internet/Intranet-based software solutions such as
SkillScape Competence Manager™ which is a competency
management software solution, and SkillScape Recruiter™ which acts
as a company's competency-based web recruiting portal on the Internet.

www.smartforce.com

SmartForce, formerly CBT Systems, provides enterprise-wide e*learning
solutions for over 2,000 customers worldwide.  As part of its solution the
company offers over 1,100 SmartCourses in both the IT and
performance skills areas.

6RXUFH��&RPSDQ\�ORJRV�DQG�FRPSDQ\�ZHEVLWHV
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www.smartplanet.com

SmartPlanet, a unit of Ziff-Davis, is a linked set of interests dedicated to
personal and professional areas such as Arts & Society, Body & Mind
and Career & Business.

www.smginc.com

SMG is a full-service management training solution provider.  Applying
its Business Improvement Process, SMG delivers a foundation of
experiential learning-based products and services which include self
study tools, learning events, computer-based training, Internet-based
training, and simulations.

www.siweb.com

Strategic Interactive, part of the PROVANT solution, is a provider of
project specific, web-based learning solutions for Fortune 500
companies.  SI designs, develops, integrates and maintains corporate
learning environments within secure intranets or through Internet access.

www.taecan.com

The Taecan.com Internet delivery system enables professionals to earn
their required certification credits whenever they want to, not just during
fixed schedule seminars.

www.teach.com

Teach.com, a provider of flexible e-learning solutions, offers multimedia
courseware and helps  knowledge workers improve productivity and
performance.

www.teamscape.com

Teamscape provides a place on the web to unify all learning at a
company; offerings include curriculum planning, content integration,
scheduling and logistics, student enrollment, course delivery,
competency management, and comprehensive reporting.

www.tentv.com

TENTV.COM is a video-based online learning company, offering a
variety of flexible, just-in-time learning and communication services for
business professionals.

www.thinkinteractive.com

Think Interactive is an online professional development center dedicated
to providing convenient, top quality interactive training to meet the
continuing educational needs of today’s busy professional.

6RXUFH��&RPSDQ\�ORJRV�DQG�FRPSDQ\�ZHEVLWHV
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www.trainingnet.com

TrainingNet is a business-to-business e-commerce marketplace for skills
training and professional education, representing over 1,200 providers in
over 25 soft skill and information technology categories.

www.unext.com

UNext.com is dedicated to the development and delivery of advanced
education over the Internet. Through its new online learning community,
Cardean, UNext.com is working with universities such as Stanford
University and the University of Chicago to bring world-class education
to the global marketplace.

www.unexusu.com

Unexus offers a complete Executive Masters of Business Administration
on the web.

www.universityaccess.com

University Access  is an Internet learning company specializing in
broadband content for business education for the undergraduate,
graduate and corporate markets.

www.webct.com

WebCT is a Web course platform for higher education institutions.

www.youachieve.com

youachieve.com is a multimedia publisher building a skill-boosting
resource center delivering content, exclusively over the Internet, to
individuals and corporations.

http://welcome.zdu.com

ZDU is devoted to online learning, offering a variety of courses for
today’s most popular software applications and advanced technologies.

6RXUFH��&RPSDQ\�ORJRV�DQG�FRPSDQ\�ZHEVLWHV
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Thomas Weisel Partners LLC, One Montgomery Street, San Francisco, CA 94104
tel 415.364.2500 fax 415.364.2965 www.tweisel.com

San Francisco   New York    Boston   London

E Q U I T Y  R E S E A R C H  D I R E C T O R Y

Ned Zachar, CFA
Director of Research

415.364.2590
nzachar@tweisel.com

BUSINESS SERVICES

Outsourced Labor Services and
Marketing Services
H. Perry Boyle, Jr., CFA, Partner
212.271.3750  pboyle@tweisel.com

Sara D’Eathe
617.488.4108  sdeathe@tweisel.com

Benjamin Koby
212.271.3760  bkoby@tweisel.com

Lynn S. Castle
415.364.2643  lcastle@tweisel.com

Education and Training
R. Keith Gay, Partner
415.364.2582  kgay@tweisel.com

Rusty Bacon
415.364.2759 rbacon@tweisel.com

Fred McCrea
415.364.2660  fmccrea@tweisel.com

CONSUMER /  RETAIL

Footwear, Apparel and Internet Lifestyle
Faye Landes, Partner
212.271.3753  flandes@tweisel.com

Catherine Driscoll
212.271.3761  cdriscoll@tweisel.com

Dan Stanzler
415.364.2626  dstanzler@tweisel.com

Restaurants, Specialty Retailers and
Consumer Products
John W. Weiss, CFA, Partner
415.364.2580 jweiss@tweisel.com

Anne-Marie Lillestrand, CFA
415.364.2578  alillestrand@tweisel.com

Hil Davis

Specialty Retail / Hardlines
Alan Rifkin
415.364.2667  arifkin@tweisel.com

Kevin Hunt, CFA
415.364.2674  khunt@tweisel.com

GROWTH STOCK STRATEGY
Mat Johnson, Vice President
415.364.2769  mjohnson@tweisel.com

Shane Wells

Ned Zachar, Partner
415.364.2590  nzachar@tweisel.com

Kevin McGuire
415.364.2656  kmcguire@tweisel.com

HEALTHCARE

Healthcare Information and Internet
Bruce Hochstadt, M.D., Principal
415.364.2784  bhochstadt@tweisel.com

David Lewis

Healthcare Technology
Paul Knight, CFA, Partner
212.271.3757  pknight@tweisel.com

Scott Greenstone, CFA
212.271.3766  sgreenstone@tweisel.com

David Parsekian
212.271.3764  dparsekian@tweisel.com

MEDIA /  COMMUNI CATIONS

Media and Entertainment
Gordon Hodge, Partner
415.364.2575  ghodge@tweisel.com

Margaret Burke
415.364.2622 mburke@tweisel.com

Matt Finick, Vice President
415.364.2577  mfinick@tweisel.com

Communications Services
Peter DeCaprio, Principal
617.488.4103 pdecaprio@tweisel.com

James D. Breen, Jr.
617.488.4107  jbreen@tweisel.com

Kent Siefers
617.488.4104  ksiefers@tweisel.com

James J. Linnehan, Vice President
212.271.3751  jlinnehan@tweisel.com

Kevin Monroe
212.271.3767  kmonroe@tweisel.com

John Sharko, CFA
212.271.3759 jsharko@tweisel.com

TECHNOLOGY

Business-to-Business e*Commerce
Gretchen Teagarden, Principal
415.364.2919  gteagarden@tweisel.com

Daniele Donahoe

Chris Noser

Communications Equipment
Elias Moosa, Partner
415.364.2542  emoosa@tweisel.com

Jeremy Bunting, Ph.D.
415.364.2610  jbunting@tweisel.com

Mark Edelen
415.364.2659  medelen@tweisel.com

Max Schuetz, Vice President
415.364.2662 mschuetz@tweisel.com

Yvette Tom

TECHNOLOGY (cont ’d )

e*Finance
Geoff Beard, Vice President
415.364.2639  gbeard@tweisel.com

Electronics Manufacturing Services and
Components
Jim Savage, Partner
212.271.3756  jsavage@tweisel.com

Eric Gomberg
212.271.3765  egomberg@tweisel.com

Abel Beyene
212.271.3763 abeyene@tweisel.com

Jason Pflaum
212.271.3583  jpflaum@tweisel.com

Hardware, Semiconductors
and Rich Media
Doug van Dorsten, CFA, Partner
415.364.2574  dvandorsten@tweisel.com

Jim Liang, Ph.D.
415.364.2895  jliang@tweisel.com

Kirsten Mackie

Internet Infrastructure Software and
Applications
Raj Gollamudi, Principal
415.364.2756  rgollamudi@tweisel.com

Katherine Egbert
415.364.2795  kegbert@tweisel.com

IT Services
David Grossman, Partner
415.364.2541  dgrossman@tweisel.com

Jackie Moss
415.364.2749 jmoss@tweisel.com

Kathy Yen

Semiconductors and Semiconductor
Capital Equipment
Eric M. Ross, Vice President
415.364.2773 eross@tweisel.com

Mehdi Hosseini
415.364.5903  mhosseini@tweisel.com

Software and Internet
David Readerman, CFA, Partner
Director of Internet Strategy
415.364.2573  dreaderman@tweisel.com

Rob Carr

Andrea Dunlevy
415.364.2631  adunlevy@tweisel.com

Brad Manuilow
415.364.2757 bmanuilow@tweisel.com


